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FOR IMMEDIATE RELEASE
Kenya Airways Operates First Flight Under European Aviation Safety Agency (EASA) Certification

Nairobi, Kenya, 13t September 2024 — Kenya airways has successfully operated its first flight fully staffed by
accredited crew under the European Aviation Safety Agency (EASA). Flight KQ554 from Nairobi to Kinshasa, today,
marked this significant milestone for the airline, joining a select group of African carriers that have achieved this
prestigious certification.

The crew are part of a 71 Kenya Airways personnel who have completed rigorous training to obtain the EASA
Attestation Certificate, demonstrating their proficiency in managing safety and service functions on European-
registered aircraft.

“We are proud to have a significant portion of our cabin crew successfully complete the EASA training program,
demonstrating their proficiency in meeting the rigorous requirements of this internationally respected certification,”
the Chief Operating Officer, George Kamal, stated. "This accomplishment exemplifies Kenya Airways' leadership in
the African aviation industry and our preparedness to match international standards.”

The EASA Certification equips the KQ team to effectively manage safety and service operations on European-
registered aircraft during ACMI (Aircraft, Crew, Maintenance, and Insurance) operations. This reinforces the airline's
commitment to providing world-class aviation services and adhering to the highest international safety standards.

“This milestone places our cabin crew in an advantageous position, benchmarked against global standards, and
showcases our operational excellence,” notes Pauline Kihara, Head of In-Flight Services and Catering. “By aligning
with one of the best regulatory frameworks in the world, we not only enhance the capabilities of our cabin crew but
also strengthen the confidence of our passengers in the safety and quality of our services."

The addition of EASA certification marks a new chapter in the history of Kenya Airways as the airline continues to
strive to meet and exceed global standards. It also highlights the airline's success in aligning ACMI operations with
its regulations and standardizing cabin services. EASA compliance reaffirms Kenya Airways’ longstanding
commitment to passenger safety and solidifies its position as a leading and innovative airline on the global stage.

Ends...

About Kenya Airways:

Kenya Airways (KQ), The Pride of Africa, is Kenya’s national carrier and a leading African airline on a mission to propel
Africa's prosperity by connecting its people, cultures, and markets. We fly to 45 destinations worldwide, 37 of which
are in Africa, connecting over 5 million passengers and over 70,000 Tons of cargo annually through the Hub at
Nairobi's Jomo Kenyatta International Airport.

As the sole African carrier in the SkyTeam Alliance, we open up a world of possibilities for our customers, connecting
them to over 1,060 destinations in 173 countries. We take pride in offering a delightful flying experience with a caring
African touch. Our exceptional African hospitality has consistently earned us global recognition including the
prestigious Skytrax World Airline Awards where we were honoured with the Best Airline Staff and Best Airline Cabin
Crew in Africa in 2024.



For more information, visit www.kenya-airways.com or call our 24-hour Customer Services Desk at +254 20327 4747.
We are also available on Twitter: @KenyaAirways & @KQSupport, Facebook: @OfficialkenyaAirways, and Instagram:
@OfficialKenyaAirways.

For media enquiries, please reach out to Kenya Airways Corporate Communications at
Corporate.communications@kenya-airways.com.
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