
 

PRESS RELEASE 

Kenya Airways secures IATA accreditation for ground handling 

 Kenya Airways completes successful audit and receives ISAGO station accreditation for Nairobi, 

reaffirming its commitment to safety and operational excellence. 

Nairobi, 9th November 2023 – National carrier, Kenya Airways (KQ), and its Nairobi hub have been 

awarded certificate of accreditation by IATA’s Safety Audit for Ground Operations (ISAGO) for outstanding 

ground handling services. This follows the successful audit conducted on ground handling operations at 

Nairobi’s Jomo Kenyatta International Airport (JKIA) which recognized KQ for maintaining high standard 

in ground handling services as well as the unwavering commitment to ensure safety and security of 

passengers, aircraft and goods.  

The successful audit is a testament to Kenya Airways unwavering dedication to the safety and well-being 

of its passengers, employees, and all stakeholders. The rigorous assessment, carried out by independent 

ISAGO auditors, covered a wide range of ground handling aspects, including baggage handling, aircraft 

loading, and safety protocols. 

Capt. Haig Anyonyi, Director Safety, Quality and Environment at Kenya Airways, stated, “We are excited 

about this achievement. The ISAGO station accreditation is an important milestone for Kenya Airways, 

reflecting our continuous pursuit of excellence in all aspects of our operations. This accreditation will 

provide confidence to our passengers, customer airlines, and the regulators on our safety, security and 

quality measures of ground handling services. We are dedicated to ensuring that our passengers 

experience world-class service to all our customers." 

Kenya Airways remains focused on delivering exceptional service to its passengers while adhering to the 

most stringent safety standards and has been an IOSA (IATA Operational Safety Audit) registered airline 

since 2009. 

***ENDS*** 

About Kenya Airways 

Kenya Airways, a member of the Sky Team Alliance, is a leading African airline flying to 42 destinations worldwide, 35 of which 

are in Africa. In 2022 the World Travel Awards recognized KQ as Africa's Leading Airline, Africa's Leading Airline Brand, Africa's 

Leading Airline - Business Class, and Africa's Leading Inflight Magazine (Msafiri). In 2023 KQ was awarded Best Airline Staff in 

Africa at the prestigious Skytrax World Airline Awards. KQ’s fleet comprises of wide body Boeing aircraft that includes its flagship 

B787 Dreamliner and narrow body Embraer E190 aircraft. 

The on-board service is renowned worldwide and the lie-flat business class seat on the wide-body aircraft is consistently voted 

among the world’s top 10. Kenya Airways takes pride in being at the forefront of connecting Africa to the World and the World  

to Africa through its hub at the new ultra-modern Terminal 1A at the Jomo Kenyatta International Airport in Nairobi.  

For more information go to www.kenya-airways.com or call our 24-hour Customer Services Desk: +254 20 327 4747, Twitter: 

@KenyaAirways, Facebook: KenyaAirways, Instagram: OfficialKenyaAirways 

For media enquiries, please contact: 

Kenya Airways Corporate Communications: 

 Kanyingi.kuria@kenya-airways.com  

 Corporate.communications@kenya-airways.com 
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